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YKpenneHue (pyHKUNN
OKa3aHwus e- ycnyr

[laHHbIN ceMnHap HarnpasreH Ha
paccMoTpeHne pasnnyHbIX
acnekToB BHEOPEHUA U pa3BUTUS e-
[MpaBuTENbLCTBA, NOAXO40B CTPaH
CHI 1 06 nx ycunumax B gaHHOM
HanpasneHnn. O penTuHrax cTpaH
no gaHHbiM OOH o rotoBHOCTH
CTpaH K e-[1lpaButenbCTBY.



YKpenneHue (pyHKLUUU
OoKa3aHus e- ycnyr

[NMpunoxeHna KT cnocoOHbl
COOENCTBOBATL:

-YcTonumBomy passutuio obuul-a,
-ObecneyeHne paBHOro JocTyna K
rocyaapcTBEHHbIM ycryram,
-[po3payHoCcTM ynpaBreHus.

BHeOpeHne e-cTpaTtermm 3aBUCKUT.
-HopmaTtuBHO-npasoBon 6a3bl,
-Yenoseyeckoro kanutana,
-Passutune nugppactpykrypsl KT,
OCODOEHHO B CENbCKOWN MECTHOCTH.
- [OTOBHOCTW rocopraHoB B
oKasaHuu e-ycnyr ( KOHTEHT )




YKpenneHue pyHKLUMN OKasaHUA e-ycnyr

NHaekc OOH rotoBHocTu cTtpaH K E- NpaButenbcTtBY E-GRI.

E-GRI oTpaxaeT xapakTtepucTukn goctyna Kk E- npaBuTensCcTBy,
rnaBHbiM 0bpasom nHdpacTpyktypy, ObpasoBaTesibHbIN YPOBEHD,
4YTOObI NPEACTaBUTb , KaK CTpaHa ucnonb3yeT BO3MOXXHOCTU KT
OnA pa3BUTUSA CBOUX rpaxaaH ( 3KOHOMUYECKUn, counarnbHo-
KyNbTYPHbIM N T Ap. ) OTOT nNokasaTenb No3BONsET CpaBHMBATb
COCTOSIHME U aHanM3npoBaTb TEHOEHUUN B CTPaHE, PEMMOHE U
aenatb COOTBETCTBYOLWLME BbIBOAbI.

OH nHTEepeceH ans NpaBUTeNbCTB, NONUTUKOB, CNELWanCTOB,
npeacTtaBuTenen rpaxgaHckoro obuecTsa, YHacTHOro CEKTopa,
NOCKOMbKY MO3BONSIET AeNaTbh aHanm3 COCTOSIHUS U NO3MLMN CTPaHbI
B MMPOBOM coobLecTBe B 061acTn UCNosib3oBaHus rpaxgaHamu E-
npaBuTENbLCTBA.



YKpenneHue (pyHKLUUMN OKa3aHUSA e - ycnyr

MHpekc rotoBHocTu E — NpaButenscTtBa E-GRI
cocTaBnsieTcs U3 3X UCXOOHbIX NOA4 NHOEKCOB

* OSI - "Hoekc pasBnTtua anekTpoHHbIX yenyr (Online Service Index)

 TII - NHOeKkc TenekoMMYHMKaLUMOHHON MHAPaCTPYKTYpPbl
(Telecommunications Infrastructure Index)

HCI - NHaoekc yenoBeyveckoro kanutana (Human Capital Index).

E-GRI=1/30SI+1/3Tll +1/3 HCI

Ecnu npoaHanu3npoBaTb , TOJIbKO OS| nmeeT NosiHOe OTHOLUEeHue
kK E — npaButenbcTBy, 2 ApYyrux obpasyloTcs Ha ocHoBe
ocdhmumanbHoun rocynapcTBeHHOM CTaTUCTUKN B oGnacTtu
UKT ( MCO ) n obpasosanusa ( MPOOH n IOHECKO )







YKpenneHue pyHKLUUMN OKasaHUA e -ycnyr

Online Service Index (OSI) - UHAeKC pa3BUTUSA INTEKTPOHHbIX yCnyr

NHpeke OSI cnyXuT oLeHKon passuTns n addekTUBHOCTI UCNONb30BaHUSA NPaBUTENbCTBEHHbIX
nopTanos, Web — cainTtoB 1 npeocTaBneHns aNeKTPOHHbIX YCNYT.

MHpeKkc pasBUTUA INEKTPOHHBbIX YCIYT oTpa)kaeT BCe CTaaun Pa3BUTUS 3NTEKTPOHHbIX
yCcnyr B CTpaHe:

- Cragusa 1: Emerging information services —-MHGbOpMaLMOHHOE MPUCYTCTBUE B
ceTu ¢ NpegocTaBneHnemM ocHoBHOW (6a3oBon)MHdOpMaLMK OTHOCSLLIENCS
K NONUTMKaMm, 3akoHam, perynmpoBaHunio, otyeTam, AOCTYn K 6a3zam gaHHbIX,

ap.;

« Cragusa 2: Enhanced information services - NpegocTaBnAl0T PacCLLUUPEHHYIO
OAHOCTOPOHHKOK UMK MPOCTYHO ABYCTOPOHHKOK 3JTIEKTPOHHYKO CBA3b MEXAY
NpaBUTENbLCTBOM U FPaXgaHMHOM: 3arpyaemble oopMbl NS
NpeaoCcTaBneHnst rocy4apCTBEHHbIX YCAyr U NpUnoXxeHnn, obnagatT
aygno-n Bnaeo- BO3IMOXHOCTAMU, MHOTOA3bIYHbI;



YKpenneHue (pyHKLUUMN OKa3aHUSA e - ycnyr

Online Service Index (OSI) - UHAeKC pa3BUTUA INEKTPOHHbIX yCnyr

Ctapgua 3. Transactional services — okasaHue anekTpoHHbIX ycnyr C2G
Ha OCHOBe OBYXCTOPOHHEro B3aMMOLENUCTBUSA MeXAY rpaxxgaHMHOM K
NpaBUTENBCTBOM: Onsarta Hanoros, 3asiBfieHMe a4 rnosiydyeHus
OOKYMEHTOB YOCTOBEPSOLLNX NIMYHOCTbL (MacnopT, CBUOETENBCTBO O
poXageHuu), npoaneHus nuueHsum, apyrne C2G oHnanHoBbIE YCIYTN;

Ctapgua 4.Connected services —xapakTepusyeTcs NOofHbIM
B3anmopgenctemem G2G, G2C n C2G aneKTPOHHbIX YCIyT.
[MpegocTaBnsieTca BO3MOXHOCTb OHJSTaH y4acTus B COBeLLaTENTbHOM
NPUHATUN peLLeHNin 1 ABYXCTOPOHHEM Auarore npy nomoLym
VHTEPAKTUBHbIX (DYHKLWIN, OHMaiiH KOMMEHTapPMEB W KOHCYIbTaLuii
OTHOCUTESBbHO MONUTUK, MPOEKTOB AOKYMEHTOB, peLleHnn, ap.

YuutbiBatoTcs noptanbl n Web - caiTbl npaBUTENbLCTBA U NATU
MUHUCTEPCTB — 3JpaBooxpaHeHns , obpasoBaHusl, coLmManbHOro
obecneyeHus, Tpyaa u 3aHATOCTU U OMHAHCOB.



YKpenneHue pyHKLUUMN OKasaHUA e- ycnyr

Online Service Index (OSI) - UHAeKC pa3BUTUA INTEKTPOHHbIX yCnyr

OueHka YPOBHA Pa3BUTUA IJNMEKTPOHHbDLIX yCnyr

[MpoBoaUTCA cneunanncTamm He3aBUCUMOW UCCrieaoBaTENbCKON
opraHusauun npu koHTporse denaptameHta OOH No 9KOHOMUYECKUM U
couunanbHbIM Bonpocam.

BonpocHukK coctouTt n3 4 pasgenos, COOTBETCTBYHOLIMX 4-M CcTagunaM
pasBUTUSA NMpaBUTENBLCTBEHHLIX NopTanos, Web — canToB 1 ypoBHIO
NpeaoCcTaBneHNst ANEKTPOHHbIX YCIYr.

Bce Bonpockl TpedytoT otBeTa ga (1 6ann) nunn Het (0 6annos)
TeKkywiee 3Ha4YeHUe = cymma 6annoB OTBETOB 13 BONPOCHUKA

UHpekc (OSI) = (Tekywiee 3HaYeHUe - MUHUManbHoe 3HaYeHue) /
(MakcumanbHoOe 3HaYeHne — MMHUManbHoe 3Ha4YeHue)
Http://www.w3.org/Translations/WCAG20-ru/



http://www.w3.org/Translations/WCAG20-ru/
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YKpenneHue pyHKLUUMN OKasaHUA e- ycnyr

Cnucok 6a3oBbix yenyr EC gna rpaxaaH (G2C):
NOO4OXOAHbIN HaNnor: AeknapupoBaHmne n np.;
nounck paboTbl Yepes Cnyxbbl 3aHATOCTY;

counanbHas noMmoLub (nocobus no 6espaboTuue; nocobus Ha pebeHka; Bo3MeLleHMe 3aTpaTt Ha
MeaVUMHCKNE ycnyru; onnaTa y4ebbl);

nepcoHanbHble AOKYMEHTbI (MacnopT, BOAMTENbCKUE Npasa);
pernctpaums aBTomobunsi (HoBoro, Nnogep>XaHHoOro, MMNOPTUPOBAHHOIO);
nogava 3asiBfieHnin Ha CTPOUTENbCTBO;

MHGOPMMpPOBaHME NoNUUMK (HanpuMep, B Criydae Kpaxu);

nyonuyHble GUONMOTEKN (OOCTYMHOCTL KaTanoros, NOMCKOBbIE CPeaCTBa);
cBnaeTenncTBa (0 poXxaeHuu, bpake): 3anpoc 1 NnpenocTaBneHmne;
nogavya 3asiBfieHM Ha NOCTyNfneHne B BbicliMe y4ebHble 3aBeeHus;
MHOPMMPOBAHNE O CMEHE MECTa XUTENbCTBA,

YCNyru, CBI3aHHbIE C MEAMLIMHOW (Hanpumep, MHTEPaKTUBHbIE KOHCYbTauuu, JOCTYNHOCTb
MeONLIMHCKUX YCIYr B pasnuyHbIX rOCNUTansx, 3asiBka Ha neyeHne B KOHKPETHOM rocnuTane).

Cnucok 6a3oBbix ycnyr EC ana 6usHeca (G2B).:
couunaribHble OTYHUCIIEHUA Ha CIly>XXallunX;,

KOopnopaTuBHbIE Hanoru: geknapuposaHne n np.;

Hanor Ha ,D,068BJ'IeHHy}O CTOMMOCTb: AeKnapupoBaHue, yBeJOMJITIEHNA,
permcTpaumns HoBOM KOMMaHuu;

nogada CTaTUCTUYECKMX AaHHbIX; * TaMOXEHHOe AeKrapupoBaHue;
nosiydeHne paspeLleHnin, CBA3aHHbIX C OXPaHOW OKpy»KatoLLlen cpeabl;
3aKynKku Ons rocyaapCTBEHHbIX HYXA,.



YKpenneHue pyHKLUUMN OKasaHUA e- ycnyr

UHOeKkc TeneKOMMYHUKaUMOHHOU MHpaCcTpYKTypbl T :

CnoXHbIW , B3BELLIEHHbIN NHOEKC COCTOALLNK U3 NATU NEPBUYHBIX
nugekcos MCQ, kacarLmxca cnocobHOCTM NHPPACTPYKTYPbI MO
NoCTaBKe e- YCIyr.

- WNHTtepHeT nonb3oBaTtenu Ha 100 xutenen,
-  KomnbtoTepsbl Ha 100 xutenen,

- OcHoBHble TenedoHbl Ha 100 xuTenen,

- MobwunbHble TenedoHbl Ha 100 xntenewu,

- lupokononocHein goctyn Ha 100 xntenew.

Tl =1/5 (PC index) + 1/5 ( Internet index) + 1/5 ( Tel line index)
+ 1/5 ( Mobile index) + 1/5 ( Broadband Index)

Unaekc (TIl) = (Tekywee 3Ha4yeHUe - MUHUManbHoOe 3HavyeHue) /
(MakcumanbHoOe 3HaYeHne — MUMHUManbHoe 3Ha4YeHue)



YKpenneHue pyHKLUUN OKasaHUA e- ycnyr

MHpekc yenoBeyvyeckoro kanutana HCI

namMepdeT AOCTXEeHNA CTpaHbl OTHOCUTEJTIbHO YPOBHA O6pa3OBaHI/IFI
ee HacelieHn4d no AByMm OCHOBHbIM MOKa3aTesrdam

[Mpu pacyete HCI yuyntbiBatoTCA 2 nokasaTens:

- YPOBEHb FPaMOTHOCTW B3POCIIOro HacerneHus:;

- WHAOEKC COBOKYMHOW AONN y4alluxcs, NonyyarLlmx HavyanbHoe, cpeaHee
N BbiCLLIEE 0Bpa3oBaHMe.

FOHECKO gaBnsetcs 0CHOBHbIM UCTOYHUKOM AOaHHbIX MO obonm nokasartensim.



YKpenneHue (pyHKLUUMN OKa3aHUSA € - ycnyr

WHpekc yenoBeyveckoro kanutana HCl — cpopmyrna pacyeTa

Yenoeeyecknn kanutan HC (cocmaegHoe 3Ha4YeHue) = %3 X YPOBEHb
rPaMOTHOCTU B3POCSIOro HacesneHua + % X MHOEeKC COBOKYNHOW 40NN
yyalymxcs, nosyyarouwmx HavyansHoe, cpegHee 1 Bbicwee obpasoBaHue

UHpekc HCI = (Tekywee 3HadeHne - MMHUManbHoe 3HadeHune) /
(MakcumanbHoe 3Ha4YeHne — MUHUMAaribHOE 3Ha4YeHne)

OTpenbHOo yyuTbiBaeTca MHAeKE e - yyactua EPI (e-participation):
- ANeKTpoHHoe nHcpopmupoBaHue ( e-information);

- 3NEeKTPOHHbIe KOHCYNbTaummn (e- consultation);

- 3NEeKTPOHHOE NpUHATUE pelueHun ( e- decision making )



YKpenneHue pyHKLUUMN OKasaHUA e- ycnyr

0630p OOH 3nekTpoHHOoe npaBuTenbCcTBO 2012: “InekTpoHHOe
npaBuUTeNbLCTBO ANA nogen’*

Llenb: oueHKa YpOBHSI FOTOBHOCTM CTPaH MUpPA K UCMONb30BaHUIO 3/IEKTPOHHOro
npaBuTeNnbLCTBa

B pentuHre 2012 r. yyacteosano 190 rocyaapcTts, nokasaTesiu KOTOPbIX OLleHUBaNUCb MO TpeM
rpynnam napameTpoB:

— YPOBEeHb pa3BUTUA INEKTPOHHbLIX YCNYT,
— YpOBeHb pa3BUTUA TeﬂeKOMMYHVIKaLWIOHHOVI MH(bpaCprKTypbl;

— MHAEKC 4yerioBe4yeCcKoro Kkanurtana.

* United Nation E-Government Survey 2012 “E-Government for the People”
http://www2.unpan.org/eqgovkb/global reports/12report.htm
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0630p OOH 3dnekTpoHHOE npaBuTenbCcTBO 2012
[NenapTamMeHT 3KOHOMUYECKOro u counanbHoro passutua OOH
( e-Government Readiness Report)

MupoBas gecsatka ctpaH no E-GRI :

1. HO.Kopes 0.9283
2. Tlonnanpus 0.9125
3. CoepguHeHHoe KoponeBctBo 0.8960
4. [aHus 0.8889
5. CLWA 0.8687
6. ®paHuusa 0.8635
7. LWBeuus 0.8599
8. HopsBerus 0.8593
9. ®OuHNaHAuNA 0.8505
10. CwuHranyp 0.8474



0630p OOH 3dnekTpoHHOE npaBuTenbCcTBO 2012
[NenapTamMeHT 3KOHOMUYECKOro u counanbHoro passutua OOH
( e-Government Readiness Report)

PernoHbnl mupa: cpeaHee 3Ha4YeHMe UHAeKca
pPa3BUTUA 3NEKTPOHHOro npasurtenncrBa E-GDI

EBpona 0.7188
Ctpanbl CHI 0,5413
AmMepuka 0.5403
A3unna 0.4992
CpeaHemupoBoe 3HauveHue 0.4882
OkeaHusn 0.4240

Adpuka 0.2780



0630p OOH AnekTpoHHOE npaBuTenbCcTBO 2012
JenapTamMeHT 3KOHOMUYECKOro u counanbHoro passutua OOH
( e-Government Readiness Report)

PeutuHr ctpaH CHI no E-GRI

PenTunHr CrtpaHa 3HauyeHue E-GRI
27 Poccus 0.7345
38 KasaxctaH 0.6844
61 Benapycb 0.6090
68 YKkpauHa 0.5653
69 MonpoBa 0.5626
72 MNpy3us 0.5563
91 Y36ekncraH 0.5099
94 ApmeHuns 0.4997
96 AsepbangxaH 0.4984
CpeaHeMupoBoe 3HaYeHue 0.4882
99 Kbiprbi3ctaH 0.4879

122 TapxunkuctaH 0.4069
126 TypkMeHuUcTaH 0.3813

HdeBATb N3 aoBeHaguaTu rocyaapctsB — YyneHoB CHIN xapakTepuayoTtca nHgekcamm, 3HavyeHume
KOTOpbIX NpeBbilaeT cpeaHeMmupoBoe 3HavyeHue (0,4882).
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0630p OOH AnekTpoHHOE nNpaBuTenbcTBO 2012
> [NenapTameHT 3KOHOMUYECKOro u counanbHoro passutua OOH
=2 ( e-Government Readiness Report)

CtpaHbl CHI: 2010 -2012 rogbl - AMHaMuka usmeHeHus pentudra no E-GRI

CtpaHa PeutnHr 2010 Pewntunr 2012 [lporpecc
Poccus 59 27 32 ¢
KasaxcTtaH 46 38 g ¢t
Benapychb 64 61 3 4
YKpauHa 54 68 14 +
MonpooBa 80 69 114
py3usa 100 72 28 ¢
Y36ekuctaH 87 91 4+
ApmeHunsn 110 94 16+
A3zepbangxaH 83 96 13+
Kbiprbi3cTtaH 91 99 8v
TagXUKucTaH 122 122 0

TypkMeHuUcTaH 130 126 44



0630p OOH 3dnekTpoHHOE npaBuTenbCcTBO 2012
[NenapTameHT 3KOHOMUYECKOro u counanbHoro passutua OOH
( e-Government Readiness Report)

UHaekc pa3BUTUA 3NMEKTPOHHbIX ycnyr: penTuUHr ctpaH CHI

PentuHr CtpaHa UHpekc pasButua
3NIeKTPOHHbIX yCnyr

21 KasaxcTtaH 0.78

37 Poccus 0.6601

43 py3us 0.6013

64 MonpgoBa 0.5163

72 Y36ekucrtaH 0.4967

CpeaHeMnpoBoe 3Ha4YeHue 0.4328

94 Kbiprbi3cTtaH 0.4248

95 YKkpaunHa 0.4248

97 Benapycb 0.4118

105 AzepbangxaH 0.3660

120 ApmMmeHus 0.3268

147 TagaXuKncraH 0.2418

165 TypKMeHUcTaH 0.1895



0630p OOH 3dnekTpoHHOE npaBuTenbCcTBO 2012
[NenapTamMeHT 3KOHOMUYECKOro u counanbHoro passutua OOH
( e-Government Readiness Report)

UHaeKc TeneKOMMYHUKaALMOHHON MHPPACTPYKTYpPbI . peuTUHr ctpaH CHI

PentuHr CTtpaHa UHaekc TerneKoMMYyHUKaLUOHHOW
MHJPaCTPYKTYpPbI
30 Poccus 0.6583
48 Benapycb 0.5033
75 MonpoBa 0.3586
78 KasaxcTtaH 0.3555
79 YKkpaunHa 0.3535
CpeaHemMupoBoe 3Ha4YeHue 0.3245
83 ApmeHus 0.3217
88 AsepbangxaH 0.3033
104 Mpy3us 0.2328
111 Y36ekucrtaH 0.2075
117 KbiprbisctaH 0.1903
128 TapXunkucrtaH 0.1474

140 TypkMmeHuUcTaH 0.1139



0630p OOH 3dnekTpoHHOE npaBuTenbCcTBO 2012
[NenapTamMeHT 3KOHOMUYECKOro u counanbHoro passutua OOH
( e-Government Readiness Report)

UHOekc yenoBevyecKoro Kanurtana . penTtuHr ctpad CHI

PenTtuHr CtpaHa MHpoekc 4yenoBevecKoro
Kanutana
23 YKkpauHa 0.9176
25 KasaxcTtaH 0.9134
27 Benapycb 0.9120
44 Poccusa 0.8850
55 ApmeHus 0.8505
59 Kbiprbi3ctaH 0.8485
62 TypKMeHuUcTaH 0.8404
65 py3us 0.8348
71 TagaXukncraH 0.8313
73 AzepbangxaH 0.8259
74 Y36eKkucrtaH 0.8255
81 MonpgoBa 0.8129
CpeaHeMnpoBoe 3Ha4YeHue 0.7173



0630p OOH 3nekTpoHHOEe nNpaButTensbCcTBO 2012

MmobGanbHoe obcnegoBaHue NO BONpocamMm NpUMMeHeHus
3MEeKTPOHHbIX METOAOB ynpaBrieHUs

UHOekc pa3sBUTUA 3MeKTPOHHOro OueHka B 6annax nHgekca EGDI n cyounaekcoB ansa ctpad CHI
npaButenbctBa (EGDI) — aT0 coyeTaHue (2012 1)
nokasarenemn, C MOMOLLIbIO KOTOPbIX p—

Peii n
OLIEHMBAIOTCS YPOBEHb Pa3BUTHS B CTPaHe Cpamann | pe | e, e, | pasmman
QNEKTPOHHbIX YCNyr, pacnpocTpaHeHne npaawfensc-rsa npaBuTenbCTB 3/1eKTPOHHBIX nHbpacTpykTyp o noronunana

(n3 190 cTpaH) ycnyr bl

a
(EGDI)

MHpacTpykTypbl KT
N ypoBeHb rpaMoTHOCTU B obnactn UKT,
C TeM 4YTOObI OTpas3nTb AOCTUTHYTbIA B CTpaHe

YPOBEHb UCMONb30BaHUSA NKT. ApmMeHus 94 0.4997 0.3268 0.3217 0.8505
AzepbangxaH 96 0.4984 0.3660 0.3033 0.8259
CtpaHbl CHIT npogormkatoT MoaepHM3npoBaThb benapycb 61 0.6090 0.4118 0.5033 0.9120
CBOWU CUCTEMbI O6pa6OTK|/| OOKYyMEeHTauunun, Ipy3usa 72 0.5563 0.6013 0.2328 0.8348
OCYyLLeCTBIATL NepeBos} A0KyMEHTalun B KasaxcraH 38 0.6844 0.7843 0.3555 0.9134
7 OBYHO (POPMY N ONTUMU3NPYIOT
SH\(/*:'E)GHSI/-IMeq)HD%LéCCbI o LleJ'IbKE))\//BeJ'II/I‘-IeHVIﬂ KbipreizctaH 99 0.4879 0.4248 0.1903 0.8485
YPOBHS MPO3Pa4YHOCTU SCbeeKTMBHOCTM. MonpgoBa 69 0.5626 0.5163 0.3586 0.8129
z)%‘;f:;‘;ﬁ: 27 0.7345 0.6601 0.6583 0.8850
TapxukucraH 122 0.4069 0.2418 0.1474 0.8313
TypKMeHUcTaH 126 0.3813 0.1895 0.1139 0.8404
YKpaunHa 68 0.5653 0.4248 0.3535 0.9176
Y36ekuncraH 91 0.5099 0.4967 0.2075 0.8255

NctouHuk: UN E-government Survey 2012 "E-Government for the People”

23
http://www.unpan.org/egovkb/global_reports/08report.htm
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YKpenneHue pyHKLUUN OKasaHUA e- ycnyr

BbiBOAbI U peKoMeHaauum

B cpeaHem no CHI nnpekc E-GDI coctaBnset 0,5413, a ctpaHbl CHIT 3aHumaroT
BTOpOEe MeCTO cpean perMoHoB Mupa no cpeaHeMy 3Ha4YeHUIO 3TOro MHAEKCA;

B neBATU rocyaapcTBax — yrneHax CHI 3HayeHue nHaekca pa3BUTUA 3NIEKTPOHHOro
npaButenbcTBa E-GDI npeBblwaeT cpegHemmupoBoe 3Ha4veHue (0,4882);

3a aBa roga (¢ 2010 no 2012) cemb cTtpaH CHI noBbIicMnNu cBOU PENTUHIUN MO UHAEKCY
E-GDI ot 32 no 4 no3nuyum;

O630op OOH “3JnekTpoHHOEe nNpaBuTenbLCTBO ANA nogen” 2012 roga nos3sonsaeT
NPOBECTU aHasNin3 COCTOSIHUA U YPOBHSA Pa3BUTUA e-NpaBUTENbLCTBA ONA KaXOO0W
CTpPaHbI C Lenbio onpeaeneHnsa AOCTUTHYTbIX YCNeXoB U BbISABMEHUA CYLEeCTBYHOLWUX
npoo6nem.

NMpoBeAeHHbIN aHaNMU3 MOXeT CNYXXUTb OCHOBOW ANA pa3paboTkun ganbHeunwlen
cTpaTterMm pasBuTusa e-nNpPaBUTENbCTBA,;

CTpaHbl, KOTOpble MOIrNKn Obl CAYXUTb B Ka4eCcTBe Ny4lunX MpPakTuK U Moaerneun
pa3BUTUSA INEKTPOHHOro NpaBUTeNibCTBa, MOXHO Hantn B O63ope OOH 3AneKkTpoHHoe
npasutenbcTBo 2012.



YKpenneHue pyHKLUUN OKasaHUA e- ycnyr

Cnacunb6o 3a BHumaHue!

Bonpochbi?

Opo3o6ek KanbikoB, PykoBoautenb 3oHanbHoro ortaenedna MC9
ana ctpad CHIN, MockBa.

orozobek.kailykov@itu.int
+7 495 926 60 70 tel ,
+7 495 926 60 73 fax.
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