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ONEKTPOHHOE NPAaBUTENLCTBO: B MEXAYHAPOAHbIX TEPMMHAX

¢ [IlpumeHeHne UKT opraHamu BiacTu 414 NnpeaocTtaBneHUA rocyaapCTBeHHbIX YCnyr
HaceneHuto U MHPOPMALMN O HUX.

UNDESA Llenb anekmpoHHO20 npasumesiscmaa: obecnevnTtb 3pHeKTUBHOE rocynpasaeHmne
(2005) B 061aCcTV MHPOPMUPOBAHUA rpaXKaaH; yaydlWwmnTb cnocob npeaocTaBneHma yeayr

HaCeNIeHMIo; PaclUMPUTb NPaBa U BO3MOMXKHOCTM y4acTMUA HaceNeHunA B

bOopMUPOBaAHNM TOCYAAPCTBEHHOM NONIUTUKM U MPUHATUM PELLEHUN.

* icnonb3oBaHue NKT opraHamm Bnactu (Taknx Kak rnobanbHblie MHGOPMALMOHHbIE
cetn, NHTepHeT, MObUNbHbIE KOMMbIOTEPHbIE TEXHONOTMK), MO3BOAAIOLLEE
M3MEHUTb CUCTEMY B3aMMOOTHOLLEHWNI C HaceneHnem, bU3Hecom 1 Apyrumm
OpraHamu BnacTu.

World Bank Lenu ucnone3osaHua MKT: nosbllleHMe KayecTBa (3Ka3aHMFI rocyaapCTBEeHHbIX

(2011) YCAYr HaceneHuto, yay4lleHne CUCTEMbl B3aMMOAENCTBUA C BU3HECoM,
npuB/ieYeHne HaceNeHUA K y4acCTUIO B PeLleHNn rocyaapcTBeHHbIX BONPOCOB
nocpeacTBom obecrneyeHms goctyna K MHGopmaumm, nosbleHne 3pGeKTUBHOCTH
rocy4apCTBEHHOro ynpasaeHuA. B pesynbraTe OXKMAAOTCA TaKME NO3UTUBHbIE

M3MEHEHMA, KaK CHUXKEHUE YPOBHA KOPPYNLUMKU, NPO3PAYHOCTb AEATE/IbHOCTH

OpraHoOB BNACTH, NOBbILWEHME YPOBHSA YA006CTBa KOMMYHMKALWK, POCT AOXOAHOCTH,

N / WU CHUXKEHMe 3aTPaTHbIX NoKa3aTtenen .

Wcrounuk: Framework for a set of e-government core indicators. Partnership on Measuring ICT for Development. 2012.

PervonanbHbein cemuHap MC3 ansa ctpad CHIT, Mockea, 25-27



JNeKTPOHHOE NPaBUTENBCTBO: B MEXAYHAPOAHbIX TepMUHaXx (2)

e icnonb3oBaHue NKT opraHamm BAacTu Npu BbINOJIHEHUN TOCYAAPCTBEHHbIX
OECD bYHKUMIA. B 4acTHOCTM, BO3MOXKHOCTM B3aMMOAENCTBUSA C NOMOLLbIO MHTEpHETa U
(2009) CBA3aHHbIX C HUM CETEBbIMU TEXHOJIOMAMM CNOCOBCTBYIOT PECTPYKTYPU3aALMMU U
NpeobpasoBaHUIO AeATENbHOCTM OPraHOB B/1ACTMy.

® D1IeKTPOHHOE NPaBUTENbCTBO — 3TO NepcnekTMBHAA Gopma OpraHM3aLnm
EC (2011 AEeATEeNbHOCTN OPraHoB BacTU Ha ocHoBe UKT, bnarogapa KOTopbiM

( ) obecneymBaeTca Ka4eCTBEHHO HOBbI YPOBEHb OKa3aHUA YCYr HaCeNIeHUIO U
OpraHM3auuam.

WctouHuk: Framework for a set of e-government core indicators. Partnership on Measuring ICT for Development. 2012.

PernonansHbii cemudap MCO ans ctpad CHIT, MockBsa, 2527 HOs0ps



OCHOBHbIE Lienn PasBUTUA SNEKTPOHHOTIO NPaBUTENbCTBA

® OI'ITMMVI3aLI,Mﬂ npeaocrtaBaeHuMA
NnpPaBUTENbCTBEHHbIX YCNYT
HaCeneHUo n 6M3Hecy

® [loBbILLEHME CTENEHM YYaCTUA BCEX ﬂnmaHme 3NEKTPOHHOTO \
u3bupartenei B npoueccax 5 NpaBUTENbCTBA JOMKHO 0becneunTs
PYROBOACTBA W yNpaBNEHNA CTpaHON He TONbKOo bonee spPeKTUBHOE U

e [oaaepsKKa 1 paclumpeHme MEHEee 3aTpaTHOoE
BO3MOXHOCTEN CaMoOobCcnyKnMBaHUA AdAMNHUCTPUPOBAHNE, HO U
rpakaaH KapAWHaNbHOE U3MEHEHME

) B3aMMOOTHOLUEHWUN OPraHOB BAACTU C

® PocCT TexHONorn4ecKkom @meCTBOM J
0CBEAO0MIEHHOCTU U KBaIMPUKaumm
rpaxaaH

e CHUKeHMe Bo3aencTBmnA pakTopa
reorpaduyeckoro MectonoIoKeHus

PervioHanbHbli cemuHap MC3 ans ctpad CHIT, Mocksa, 25-27 |



OCHOBHble JOKYMEHTHI

* «Ctpateruna passutma nHbopmaLMoHHoro obulecrtsa B Poccnm»
(ytB. Mpe3sngeHtom Poccnnckonm Oegepaunn 7 despana 2008 r. N2 Np-212)

* TlocypapctBeHHaa nporpamma Poccninckon Oegepaunn «MHPopmaumoHHoe obuectso (2011-
2020 rr.)» (yTB. pacnopsaxeHnem [Npasutenbctea Poccnnckon Gegepaumu
oT 20 okTA6pA 2010 1. N2 1815-p, B pea. oT 2 Aekabpa 2011 r. N2 2161-p, C UBMEHEHUAMU U
AornonHeHnAmMM oT: 18 mas, 2, 30 aekabpa 2011 r., 5 masa 2012r.)

*  QepepanbHbiv 3akoH OT 27 niona 2010 r. N2 210-O3 «O6 opraHusauum NnpegocTaBneHns
roCyfapCTBEHHbIX 1 MyHUUMNAaNbHbIX yciyr» (B ped. ot 23 nionAa 2013 r. N2 251-03)

*  OepepanbHblii 3aKOH 006 3n1eKTpoHHOW noanuck oT 6 anpensa 2011 r. N2 63-03
(B pea. ot 2 niona 2013 r. N2 185-03)

* [lnaH nepexopa Ha NpefocTaBneHme roCyfapCTBEHHbIX YCIYT N UCNOMHEHME roCyAapCTBEHHbIX
GYHKUMI B SNEKTPOHHOM BuAe defepanbHbiM1 OpraHaMy MCNONIHUTENBbHOWM BNacTy,
yTBEPXAEHHbIN pacnopsxeHnem NpaButenbcTBa
Poccuinckonm Oeapepaumm ot 17 oktabpa 2009 r. N2 1555-p
(B pea. ot 23 anpena 2013 r.)

PervoHanbHbin cemuHap MC3 ansa ctpad CHIF, Mockea, 25—27 Hosi6
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OCHOBHble JOKYMEHTHI (2)

* [locTtaHoBneHue lNMpaButenbctea Poccuinckon Gegepaymm ot 8 ceHTA6pa 2010 .
N2 697 «O eguHON CMCTEME MEXKBEOOMCTBEHHOIO N1EKTPOHHOIO B3aMOAENCTBUAY
(B pea. ot 28 HOAGPA 2011 r.)

* [locTtaHoBneHue lNMpaButenbctBa Poccuinckon Gegepauymm ot 14 ceHTa6psa 2012 .
N2 928 «O 6a30BbIX roCyapCTBEHHbIX MHGOPMALMOHHbIX pecypcax»

* [locTtaHoBneHue lNMpaButenbctBa Poccnnckon ®epgepauunm ot 24 oktAbpa 2011 r.
N2 861 «O ¢peaepanbHbIX rocyAapCTBEHHbIX MHGOPMALMOHHBIX CUCTEMaX, obecnevnBaoLLmnx
npefocTaBeHne B ANEeKTPOHHOM GpopMe roCyAapCTBEHHbIX
N MyHULUMNANbHBIX YCNyr (ocywecTBneHne GyHKUMN)»
(B pen. oT 28 HOAGPA 2011 1.)

* T[loctaHoBneHwue lNpaButenbcTBa Poccuiickom Qegepauunm ot 28 aekabpa 2011 r.
N 1184 «O mepax no obecneyeHuto nepexoda ¢peaepanbHbiX OPraHOB NCMOSTHUTENbHOM
BNacTV 1 OPraHoOB roCyAapCTBEHHbIX BHEOOAXKETHbIX POHAOB Ha MEXBEAOMCTBEHHOE
NHPOPMaLMOHHOE B3aUMOAENCTBUE B SNTIEKTPOHHOM BUAE»
(B pen. ot 14 ceHTAGPA 2012T.)

PervoHanbHbin cemuHap MC3 ansa ctpad CHIF, Mockea, 25—27 Hosi6



OCHOBHble CErMeHTbI CTAaTUCTUKN MHPOPMALMOHHOro obLecTBa

Mcnonb3oBaHne UKT
B NpeanpuHMMaTenbCKOM CEKTOpe

Mcnonb3oBaHue KT
B opraHax
rocynapCTBEHHOWN Cektop VKT Ncnonb3oBaHue VKT
BfacTtu B OMOXO39NCTBaXxX
N HaceneHnem

OneKkTpoHHoe NHppacTpyktypa UKT
NpaBUTENbCTBO

Ncnonb3oBaHne UKT
B coumanbHoun cgepe

PervoHanbHbIii cemuiap MC3 ans ctpad CHI, Mockga, 25-



CraTuctrka nHbopmMaLnoHHOro obuecTsa: Lenb 1 3agayn

é N
LUenb:
C6op, aHanu3, 06o6LeHre n NpeacTaBneHne perynspHbIX,
CUCTEMATU3NPOBAHHbIX M KOMMIEKCHbIX AIaHHbIX O MPON3BOACTBE
n ncnonb3osaHnn UKT

- J

/3anaqm:

cb6op 1 06paboTKa CTaTUCTUYECKNX AAHHbBIX HA PETYNAPHON OCHOBE

obecneyeHe WNPOKOro Kpyra nonb3oBatesier NoHOW, OCTOBEPHOM U
KOMMNNEKCHOM MHbOpMaLnen

NHOPMaLMOHHaA Noaaepkka npoueccos pa3suTtua chepbl KT n
NHPOPMaLMOHHOro obLecTBa

I/IH(I)OpMaLI,I/IOHHOG obecnevyeHmne MeXCTPaHOBbIX COMNOCTaB/IEHUNN U NnoCTpoOEHNA
MEXAYHAPOOHbIX peIZTI/IHFOB

npeactaBieHneE pe3ynibTatoB NOCPEACTBOM PaA3JZIMYHbBIX CTaTUCTUYECKUX,

KCI’IpaBO‘—IHbIX N aHaAJIUTNYECKUX MaTepnasioB

/

PervoHanbHbIii cemuiap MC3 ans ctpad CHI, Mockga, 25-



B

Cratnctnka nHdopmMaLMoHHOro obulecTtsa:
3Tanbl Pa3BUTUA

+ BHeApeHne HOBL

+ BHeApeHne HOBbIX

OnoKoB: + akTyanmsauus
. 3neKTp0HHa Vll/ICI'IOJ'IbsoBaHVIe napameTpoB ocTyna
TOpro HTEpHETa AN opraHmsauum K

nony4vyeHuna rocycnyr WHTepHeTy 1
M OUEeHKa nx

goctyna nokasartenem
kayecTBa

LTI * 3MEKTPOHHbIN

* MIKT-cneumanucTbl - MpeHToo 60007
* nonb3oBaTtenu KT fAOGymanbuZ OF():T -
* UCMNONb30BaHNe TP AocTy!
Beb-canta ans PHETY
oKasaHus rocycryr

28Tio0eHns 3a
MCMNoNb30BaHNEM
WKT HaceneHm@A

6ok nokasatenen Srei SneKTPOHHOM
MCMONb30BaHUsSHA
B JIOMOXO35ICTBAX TOPTOESH N
B pamKax
+ obcnegoBaHne  + exerogHoe obcnenosaHis
MunoTHoe opraHusauuii Bcex  craTHabniogeHue 2 CEL >
obcnenosaHme pernoHoB PO, + MeXzyHapogHoO
opraHMsaLmit no + pakTopsl, conocras1mas
nokasaTensm CAepkuBaloLLe rpynnupoBka
vcronb3osanms KT BHeApenue VKT, cektopa VKT
Ul QEATENbHOCTH Lenu n pesynsTaTbl
EanHospeveHHoe opraHM3aLuii WX UCTIONL30BAHUA
chnenoaavae cextopa VKT >
Co3gaHue ocHoB  OpraHusaunn >
CTaTUCTUKN cektopa UKT
ccpepsl MKT > UCTUYecKoe Habntoaeme
0 3-uHdopMm)
|
1996 1998 1999 2002 2003 2004-2009 2010-2011 2012-2013

PervioHarnbHblin cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 20



Cnctema MOHUTOPWHIa NokasaTenen MHPOPMaLNOHHOTO

06LLECTBA U 3NEKTPOHHOrO NPaBUTENbCTBA

MexpgyHapoaHbie
obcnepoBanusa

MpenocTasneHne MexayHapoaHo-
COMOCTaBUMbIX AaHHbIX

[ Poccuitckas denepauns ] ®enepa e
HabnogeHue
' (cnnowHoe
HALUMOHATNBHBLIE PENTUHIUN nubo Byi6opouHoe)
MO NOKA3ATENSM MO 1 3N
(BEHYMAPKWHT) SEECRUSSSEEE -\
= ObpaboTka u

dhopmupoBaHve
arpermpoBaHHbIX AaHHbIX

[ CybbekTbl PO

[ —
PEWTUHIM PETMOHOB MO
MOKA3ATENAM MO U 3N

Cuctema ckBloaHbIX MokasaT N

PecnoHaeHTb!

PervioHarnbHblin cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 20



@ OCHOBHble TeHAEHLMWN Pa3BUTUA MHPOPMaLIMOHHOrO oblilecTBa B Poccuum:

|
/ ncnonb3soBaHne KT

wi

=

YactoTa ncnonb3soBaHuA MIHTepHeTa HaceneHnem
(B NpoueHTax OT YNC/IEHHOCTY OMPOLLEHHbIX B Bo3pacTe 16—74 net (2012 r. - 18 - 74 ner))

2012 | 34 | B NPaKTUYECKM Kaxablit AeHb
2011 | B OZMH WAW HECKO/IbKO Pa3 B HeAe/to
2010 | B 0AMH AW HECKONbKO Pa3 B MecAL
2009 | [ N0/1b30BanMChL OT OAHOTO A0 TPEX MECALEB Hasaj,
2006 : ' [ nonb3osanuck 6onee Tpex MecALEB Ha3az
80 100 [0 HMKOrAa He NOb30BaNMCH

UcmoyHuk: NHankaTopbl MHGopMaLumoHHoro obwectsa: 2013: crat.c6. — M. HUY BLU3, 2013.

Micnonb3oBaHue VKT B JoMaLIHMX XO3AMCTBAX Wcnonb3sosaHue UKT B opraHrsaumsx
(B npoyeHTax oT o6Lero Yncia JOMOXO35VCTB) (B npoyeHTax ot 0bLero Yncaa opraHn3almnii)
100 - 100 . 91 94 94 94
80 80 4 87
60 - 82 85 I [TepcoHanbHble
60
40 - 53 KOMMNbOTEpPbI
50 | 40
0 20 - == AHTepHeT
2005 2010 2011 2012 0 - , , ,

2005 2010 2011 2012

UcmoyHuk: pacyetbl HAY BLU3 no gaHHbIM PoccTaTa.

PervioHarnbHblin cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 20
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MexayHapoaHble opraH13auuu,
M3yYatoLLme sNeKTPOHHOEe HanpaBneHua nccneaoBaHus
NpPaBUTENbCTBO

PoccuincKkaa nHpopmaLMOHHaA
6a3a

MKT-ocHaweHHOCTb

CraTuctuka ncnosbsosaHma UKT
B OpraHu3aumax
(PoccTat; dopma Ne 3-uHdopm)

MapTHepcTBO Ana usmeperHuna UKT OpraHoB BNacTu
B Lienax passuTua

OTKpbITOCTb OPraHOB B/ACTH

CraTUcTUKa ucnonb3osaHma UKT
OOH — UHAeKc pa3BuUTUA 3/1IEKTPOHHOIO HaCeeHUEM
npaBUTENbCTBA MexBegomcTBeHHOe (PoccTaT; dopma Ne 1-UT)
J L

B3aMmogaencrame

o o MpepsioKeHWe rocyfapCcTBEHHbIX YCYr A
BceMMprlM 3KOHOMMYEecKUii dbopym — ‘ B BNEKTPOHHOM BUAE V A CratucTuka EguHoro noptana
PeNTUHF rOTOBHOCTU CTpaH rocyZapCTBEHHbIX YCayr

K CEeTeBOMY MUPY (MuHKOMCcBA3M Poccum)
B3aumogeiictBue c bu3Hecom,
ypoBeHb ncnonb3osaHuna NKT
L5 B3aMMOAEencTeuma

EBponelickas komuccus, EBpocTtat — Beb6-MOHUTOPUHT
nccnenoBaHne 3NeKTPOHHOIo ‘ B3anmogeiictBue c HaceneHnem, CaliTOB OPraHOB BAACTU
npaBuTeNbCTBA ypoBeHb ncnonb3osaHuna NKT (MuHKoMcBA3M Poccum)
O B3aMMOAENCTBUA

PervoHanbHbin cemuHap MC3 ans ctpad CHIF, Mockea, 25—27 Hosi6psi



PybpukaTop cuctembl MoKasartenen CTaTUCTUKN SNEKTPOHHOMO NPaBUTENbCTBA

I. Ucnonb3oBaHue UKT B opraHax Bnactu

Il. UIcnonb3oBaHue UHTepHeTa ona B3aMMogeNCTBUA
C OopraHamm BNacTU, NONIy4EHUA rocycnyr

OpraHusauuu

HaceneHue

UKT- B3aumogeiicteue

MHPpaACTpyKTypa C HaceneHmem u
OopraHmMsaumamm
e/IHTepHeT MHPOPMATUBHOCTb
e HTpaHeT Beb-caiTa:
®JKCTpaHeT ® KOHTaKTHaA
e LlInpoKononocHbIN nHpopmauma
[ocTyn e TeKyLan

*Beb-canT 0eAaATeNbHOCTb

e «O61auHbIEN
BblYMCNEHMA

e CpeacTBa 3aLmThI
nHpopmaumm

e TexHONOrMK
aBTOMATUYECKOTO
obmeHa AaHHbIMU

® J1EKTPOHHbIN
AOKyMeHToobopoT

* Apx1B obpalleHni
e locTyn K 6asam
AAHHbIX

elepeyeHb rocycnyr u

NopsAAOK MX
npeacraBneHun

e [ly6anKaumsa
3NIeKTPOHHbIX hopm

e OKasaHue rocycnyr

*B3anmoaencTeme C opraHamm BNacTu
elony4yeHme aNeKTPOHHbIX popm

AOKYMEHTOB

e lpeoCTaBNEHNE INEKTPOHHbIX GOpPM

[OKYMEHTOB

eloNy4yeHme rocycnyr B 3N1€KTPOHHOM
dopme (no Buaam ycayr)
e OLEeHKa KayecTBa 3N1EKTPOHHbIX YCayr

PervoHanbHbIi cemuHap MC3 gnisa ctpad CHIT, Mockea, 25-2 o

Mpo6nembl B NONYYEHUM INEKTPOHHbIX
ycnyr

MpWYMHbI He UCNONb30BaHUA MHTepHeTa
NPy NONYYEHUN rocycayr
Mcnonb3oBaHWe NOPTanoB rocycnyr




B3anmopencreme HaceneHusa c OopraHamn BJ1aCTiu

(B NpoueHTax OT YNC/IEHHOCTY OMNpPOLLIEHHbIX B Bo3pacTte 16-74 ner)

3a 2012 r. gonA B3pocsioro HaceneHusa Poccuu,
vcnonb3yowero VIHTepHeT 4718 B3aumMogencTBuA C
opraHamu Bnactu, Bbipocna ¢ 16 go 21%.

25 - B 3HaunTennbHOVI CTENneHn TaKyto AUHAMUKY
onpegenv pocT HaceleHWs, NCMOb3YIOLero
21 42011 2012 ViHTepHeT ana nonyyeHva pasnnyHon nHpopmaymm
O roCyAapCTBEHHBbIX yCryrax, —
20 - c10%82011r.50 17% B 2012 .
17 YTo KacaeTca camux 3NeKTPOHHbIX ycnyr, 12%
16 HaceneHua ckauymBaeT B IHTepHeTe popmbi,
15 - 06pa3sLbl JOKYMEHTOB,
6% — OTrpaB/IAET 3arnoIHEHHbIE YOPMbI
AOKYMEHTOB.
10 10
10 -
5 4 4
O T T
DNeKTPOHHOoe MNonyyeHue CKaumBaHue dopm, OtnpasnexHue
B3aMMOAENCTBUE B nHbopmaymm obpasyos 3aMNO/IHEHHbIX dopMm
nobon popme OOKYMEHTOB OOKYMEHTOB

UcmoyHuk: NHankaTopbl MHGopMaLumMoHHoro obwectsa: 2013: crat.c6. — M. HAY BLU3, 2013.

PervioHarnbHblin cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 20



HaceneHnune, ncnonb3yrwuiee MHTepHeT ONnAa OoTnpaBKK c|>a|7|n0|3 C 3anoJIHEHHbIMNA

dbopmamm JOKYMEHTOB Ha CaliTbl OpPraHoOB BNacTh, No cTpaHam: 2012
(B NpoLeHTax OT YNC/IEHHOCTY OMNpPOLLEeHHbIX B Bo3pacTte 1674 ner)

Poccuiickmne nokasatenv BOB€YEHHOCTU
HacesieHUsA B 371EKTPOHHOE NPaBUTENBCTBO B [Ba
v 6osiee pasa HUXe CpeaHMX 3HaYEHU 10
ctpaHam EC: 44% HaceneHnA Ncrnonb3yoT

80 - 75 VHTepHeT 4na B3auMogencTBusA ¢ opraHamm
— BfacTy,
70 - 22% - oTripaBKu 3aroIHEHHbIX JOKYMEHTOB.
60 7] 51
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HemoyHuk: NHanKkaTopbl MHPopMaLmMoHHoro obuwectsa: 2013: crat.c6. — M. HAY BLU3, 2013.

PervoHanbHbin cemuHap MC3 ans ctpad CHIF, Mockea, 25—27 Hosi6psi



HaceneHwne, ncnonb3syiouee EgnHbi noptan rocycnyr: 2012

(B NpoueHTax OT YNC/IEHHOCTY OMNpPOLLIEHHbIX B Bo3pacTte 16-74 ner)

9% B3pocnoro HaceneHus Poccum xoTa 6bi
ofgHaxgbl nocetunu B 2012 r. EguHbIv nopTtan
rocynapCcTBEeHHbIX Y MyHULNMNAaAbHbIX YCIyrT, N3
HUX TPETb

(3% obcneqoBaHHOro Haces1eHus)

VIMEIOT Ha 3TOM MopTase JINYHbI KabuHeT.

Ucnonb3osaHue EguHoro noprtana

S _
9

3 2011
Wcnonb3oBaHue nnyHoro kabvHeta Ha EaMHom
nopTane rocyfapcrBeHHbIX yCayr 3 2012
0 2 4 6 8 10

UcmoyHuk: UHankaTopbl MHPopmaumnmoHHoro obuwectsa: 2013: ctaT.c6. — M. HAY BLU3, 2013.

PervoHarbHbli cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 2C



{/I_?; Ncnonb3oBaHme VIHTepHeTa opraHmsaumnamm

> o) .
\\ /} ANA B3aUMOAeNCTBUA C OpraHaMn BNacTu
vf'f (B NpoLeHTax oT 0bLLYero Y1caa opraHu3aLymm)

Cpeau opraHun3aymvi B 2012 r. 70% ncrnonb3oBanu
WHTepHeT ansa ckaumBaHusa 61aHKoB popm,
69% - ux npefocTaB/IeHNA.
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MonyyeHne nHpopmaumm o MonyyeHne 6n1aHKkoB Gopm MpepocraBneHune MonyyeHue rocyaapCcTBEeHHbIX
[eATeNbHOCTM OPraHoB BacTM  (Hampumep, CTaTUCTUYECKOW 3anonHeHHbIX popm yCAyr NONHOCTbIO B
WM HaNOTOBOI OTYETHOCTH) 3N1eKTPOHHOM BUAE
112005 42010 2011 2012

UcmouHuk: pacyetbl HAY BLU3 no gaHHbIM PoccraTa.

PervoHanbHbin cemuHap MC3 ans ctpad CHIF, Mockea, 25—27 Hosi6psi



Ncnonb3oBaHune MHTepHeTa OopraHn3saunamMm gna nonyyvyeHmA

OoTAe/IbHbIX BNAOB roCyaAapCTBEHHDBIX yCNyT

(B npoueHTax oT obLyero 4ncaa opraH1u3aumnii)

B2012r.79% opraHu3ayumi ncnosb3oBanu
WHTepHeT ansa nonyyeHua rocyfapCcTBeHHbIX
ycnyr.

55% opraHu3ayunii NCrnoab30Bano ceTb 414
AEeVCTBUY C Ha/IOroBbIMU JOKYMEHTaMM,
Kaxpgas TpeTbA —y4yacTvs B
rocy[apcTBeHHbIX 3aKyrkax, 8% —
pernctpaunn/nepeperucTpauymy KoMnaHum,
6% - nogayv TaMOXeHHbIX AeKnapaLmii.

78,8
Bcero
76,5
B Tom umcne no Buaam ycnyr
NOWUCK MHGOPMALIMK O rOCYAapPCTBEHHbIX 53,4
ycnyrax 48,4
29,8
BbIN/aTbl B pOHAbI COLMANBHOTO Pa3BUTUSA
o 54,6
AENCTBUA C HaNI0rOBbIMM AOKYMEHTaMM 50
perncrtpauma (nepepernctpauus) HoBom 7,9
KOMMaHUK 7,7
npeaocTaBneHne nHpopmaumm B 53,4
CTaTUCTMYECKME OpraHbl
. 5,7
noZayvya TaMOMKEHHbIX AeKnapauni s6 m2os
: 12011
34,7
yyacTue B rocyA4apCTBEHHbIX 3aKyMKaxu 3

0 20 40 60 80

UcmoyHuk: pacdetbl HNY BLUS no aaHHbIM PoccTaTa.

PervioHarnbHblin cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 20
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OpraHu3zaunu, ucnonbsywwme NHTepHeT Ana otnpasku Gaiios C 3aMOSHEHHbIMU

dbopMamm QOKYMEHTOB Ha CaTbl OPraHOB BNacTu, No ctpaHam: 2012
(B NpoLeHTax oT 0bLLero Yncaa opraHu3aLni nNPeanpPuHUMaTeIbCKOro ceKkTopa)

o ncnonb3oBaHWo IHTepHETa 418 OTMPaBKM GarisioB C 3arosIHEHHbIMY GOopMamm
AOKYyMeHTOB PoccuA (69% opraHv3aymii npeanpuHUMaTeibCKoro cektopa) bamska K
Cnosakuu u benbrum (71%),

oTcTaBas oT ingepoB Ha 30 u 6osee NPoLEeHTHbIX MyHKTOB.

100 129 94 gg
oo (W g o %7 %885 85 85 843 82 82 82 59
70 - BTERE EEE 62626258
56
60 - 0B s Y53
50 - M M o
40 - e
30 - ¥
20 -
10 +
0 - :
© x x ) x x x x x x T = K x x x x x ] x x X 7 A K = x © UE x x Q.
o § S g S S 5§ =S S = 3% = 5 5 5 5 5 x¥x S 5 s ¥ LY = 2 5 k£ O = =S C
E T &£ £ T I ¥ X @38 FT 5 I 222 s Fx:x 8 88z gz 2 25 I =
e I & & P I ¥ & I s 88 C ¥ I LCe =B oS T B 2 E 3 x
= ® < = © c o & o - = = x
O g S o = = - > o0 5§ 0o @ = O o o o © S <= =
™ £ g Q 3 g E & E & 0 o < £ W g T « Q'US © =
I v o © 2 s 2 5 ] O x = 92 x x a
& 5 2 g 2 R S
T § o p 5 % = O
P G @© = 9 =
Joa) 2 5 ™M &8
: 3 <
T S
I

UcmoyHuk: pacdetbl HAY BLUS no aaHHbIm PoccTaTa.

PervioHarnbHblin cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 20



Pacnpep,eneHl/le opraH|/|3aL|,|/||7| Mo OUEHKaM Ka4eCTBa NnpeaoCtaB/IeHHbIX

rocyfapCTBEHHbIX YCIYT B 3/1eKTPOHHOM Bupe: 2012
(B rpoueHTax ot O6LL[€I'O yndia OpI'aHI/ISaLlVIVVI, OLeHNBUINX Ka4eCTBO 3JIEKTPOHHbIX rocycnyr)

OueHnBasA Ka4yeCTBO 3/1eKTPOHHbIX
rocyapCTBEHHbIX yCayr,
27% pyKoBoguTenen opraHu3aLUmni oTMeTUIN,
4TO OHY MOJIHOCTbIO MU Y OB/IETBOPEHDI,
48% - yaCTUYHO,
3% - He y[oBNEeTBOPEHbI.

MonHoOCTbIO

YA4OBNETBOPEHDI;

3aTpygHuamnce
oTBeTUTb; 22,0

26,6
He
YO0BNETBOPEHDI;
3,2
YactnyHo
YO0BNETBOPEHDI;
48,1

UcmoyHuk: pacdetbl HNY BLUS no aaHHbIM PoccTaTa.

PervioHanbHbI cemvHap MC3 gns ctpad CHIE, Mockea, 25—27 Hosiops 2 '



Ncnonb3osaHme VKT B opranax snactu: 2012

(B NpoLeHTax oT 0bLYero 4Y1caa opraHu3aLymnmi)

MNepcoHanbHbIe

KOMMbOTEPbI
Cpegv opraHoB Bnactu
[OCTaTO4YHO BNIN3KME
JlokanbHble 93,1 roKa3saTesiv UCrosb30BaHUs
Bbl4MCUTENDbHbIE WIKT nmerot pegepanbHbie n
cetn pervioHasnbHble opraHbl BacTy,
CyLjecTBeHHo bosiee HU3Kne -
93,0 opraHbl MECTHOro
- camoyrnpaseHus.
NHTepHeT ’
97,2
B TOM YUMC/e 91,5

LUMpOKOI'IOﬂOCHbIVI
69,9

OpraHbl Bnactu :
H Bcero
Beb-cant H degepanbHble

H PernoHanbHble

LI MecTHOro camoynpasfieHua

UcmoyHuk: pacdetbl HNY BLUS no aaHHbIM PoccTaTa.

PervioHanbHbI cemuHap MC3 gns ctpad CHIE, Mockea, 25—27 Hosiops 2(
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K&/j C HacesieHnem v opraHmsaumamm: 2012

(B npovLeHTax oT obLyero Y1caa opraHu3aLmm)

HAUMOHAS

Ncnonb3oBaHne VIHTepHeTa opraHamu BfacTu 4Jid B3aMMOAenCcTBuA

OpraHbl BNacT1, NybauKylowme (NpeaocTaBastowme) Ha

Beb-cauTe:
KOHTaKTHY0 MHGOPMaLMIO Ha YPOBHE CTPYKTYPHbIX 15,4

noapasaeneHui i 241

7,9
0630pbl TEKYLLEN AEATENBHOCTU (MEPONPUATUSA, BU3UTDI, 16,3
aHAIUTUYECKME OTYETHI 1 T.N.) ) | 258
apxuBbl 06paLLeHIt rpaxaaH/opraHnsaumii u pesynbtaTos 8,2
MX PaccMOTPEHUA 4, 1 122
7,1
3,

A0CTyn K 6a3am AaHHbIX

{ 11,5
nepeyeHb rocyAapCTBEHHbIX YCYT, OKa3blBaeMbIX

3NEKTPOHHblEe GOPMbI LLOKYMEHTOB, HEOOXOAMMbIX A/1A

MoJIyYeHNA rocyAapCTBEHHON YCyru 1173

13,0
rpaxzaHam/opraHusaunam, u NopsaAoK UX NpeaocTaBIeHuNs HZTQ_‘ 1206
11,
A
0 5 10

1
OpraHbl Bnactu : 15 20 25

LiBcero

H PepepanbHble

H PernoHanbHble

4 MecTHOe camoynpasniieHne

UcmoyHuk: pacdetbl HNY BLUS no aaHHbIM PoccTaTa.

PervoHanbHbin cemuHap MC3 ans ctpad CHIF, Mockea, 25—27 Hosi6f

OaHUMY U3 NICTOYHUKOB
VHpOpMaLmm 0 rocy[apCTBEHHbIX
ycnyrax AB/IAKTCA CaliTbl OPraHoB
B/1ACTH.

B2012r. 15% BegomcTtB
ny6nnKoBaso Ha Beb-caniTe
KOHTaKTHYI0 MHpOpMaLMIo Ha
YPOBHE CTPYKTYPHbIX
riogpa3sgeneHunm,

13% — nepeyeHb oKa3biBaeMbix
YCIyr v NOPA[0K Ux
rnpegcraBeHus,

11% — 31€KTPOHHbIE POPMbI
AOKYMEHTOB, HEOOXOANMbIX A1A
Mos1yYeHnA rocy4apCcTBEHHOM
ycnyru, 8% — apxvBbl 0bpalyeHni
rpaxgaH/opraHu3aym
pe3ynbTathl X PacCMOTPEHUA.



Icnonb3oBaHme 31eKTPOHHOIO AOKYMEHTOO00pOoTa B opraHax Brnactu: 2012

(B npoueHTax oT obLyero Yncaa opraHu3aLymm)

INEeKTPOHHbIV JOKYMEHTOOHOPOT UCoNb3yeT 75% denepanbHbIX U pervoHanbHbIX OpraHoB
B/1actTy, 69% — opraHOB MECTHOIo caMoyrpaB/ieHNA. ABTOMaTUYeCKni 06MeH gaHHbIMU
MeXay CBOVMM Y BHELLIHUMW MHGOPMAaLMOHHBIMU cucTemamm ocyujectenaet 37, 30, 22%
COOTBETCTBYIOLYMX OPraHoB BACTH.
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68,6
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a0 - 37,6

30,1
30
22,2
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Bcero dJep,epaanble OpraHbl BN1actun PernoHanbHble opraHbl BAaCTH MecTHOoe camoynpaBneHue

H Cuctembl 31E€KTPOHHOIO ILI,OKYMGHTOOGO[:)OTB 4 ABTOMATMYECKUN 0OMEH AaHHbIMU MeXay CBOUMU U BHELLHUMUA VIHd)OpMaLI,VIOHHbIMM cnctemamun

UcmoyHuk: PacyeTtbl HAY BLU3 no gaHHbim PoccTaTa.

PervioHarnbHblin cemuHap MC3 ans ctpad CHIF, Mocksa, 25-27 Hosibps 20
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”L\é/ OTrpas/ieHHbIX JOKYMEHTOB)

s‘/l?i\ DNEeKTPOHHbIN JOKYMEHTOOHOOPOT B OpraHax Bnactu: 2012

(ygeanbu/”l BeC JOKYMEHTOB, OTrpaBJ/IEHHbIX B OPraHbl B/1aCTU B 3ﬂeKTpOHHOI7l qbopme, B O6LL[€M yudie

Bcero

51,5

depepanbHble OpraHbl BAaCTu

42,8

PernoHanbHble OpraHbl B21aCTH

63,4

MecTHoe camoynpasneHune

54,3

UcmoyHuk: PacyeTtbl HAY BLU3 no gaHHbim PoccTaTa.

PervioHanbHbI cemvHap MC3 gns ctpad CHIE, Mockea, 25—27 Hosiops 2 '

40 50 60 70

UTto KacaeTca Herocpe[CcTBEHHO
AOKyMeHToo6opoTa— B 2012 r. B yesiom
10 opraHam BJ1IaCTV KaXfblvi BTOPOW
AOKYMEHT OTripaBJieH agpecaty

B 3/1IEKTPOHHOM popMme.
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B cpegHem no Poccuun gona opraHn3sayuii, CMonb3yloLmx IHTepHeT

A1 1071y YEeHVIA rocy4apCTBEeHHbIX ycnyr, — 78%.
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pacyetbl HAY BLU3 no gaHHbIM PoccTaTa.
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HAUWOHANGHLIR UCCNENOBATENLCKUA
YHUBEPCUTET

Cnacunbo
3a BH/MaHwue!

101000, Poccua, MockBa, MacHuukas yn., g. 20
Ten.: (495) 628-5772, pakc: (495) 625-0367
www.hse.ru, http://issek.hse.ru/index.html
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